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February 16. 2016 
Via US ECFS 

Marlene r I. Dortch, Secretary 
Federal Communications Commission 
445 121

h Street S.W. 
Washington, DC. 20554 

RE: Buehner-Fry, Inc. 
Form 499Filer10: 817164 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information (''CPNI'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Buehner-Fry, Inc. 

Please do not hesitate to contact me at 407-260-1011 or markfrtcsilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

::;u;~if 
Marlt G. Lammert, CPA 
Tax Preparer for Buchner-Fry, Inc. 

cc: Buchner-fry. Inc. 
file: Buchner-Fry, Inc.- PUC - FCC 
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\ 'I \ TF,JF:Yr OF PO I ICY'' ·11u 1\'1 1\ ff "\T OF 
Cl ~ I ()\ Jrt~ PROPR IF r \In , ... I wonK l '\F'OR1\ l \TIO"' 

11 '' B11d111i:-1-f r). Inc. (hcrcnlkr rc:frm.:d 10 ;"' "Bud1111...·r-Fr~ l pol\.\' not I\> u:-.c Cl''-:1 fm 
.111) :1cll\ ti) t1lhl•r 1han pl'.mHllL'd h) la\~ \ny d11;c:lo•rnri:- ot Cf'l\l w othl·r p,1mc:-. hm:h 
:l!- .1rtil1:11"·'· \L'ncfor,, an<l agent:-.) tltCUI"' only if 11 1" ncLcssar) lt1 Ct1n<lutl a h:g111ma11.• 
hu-.111"'' ' :tl'tl\ II) n:lat.:d to the 'er' tt~·, .tlrc.1dy pro,·1dccl h) the compan) to the cus1~1m.:r. 

II tht· ( l1mp.1t1) 1-. twt 1"·qu11c<l b) l:m to d1o.;clo..;L' the ( P:'\I or 11 the mlcndcd lht doc' 
not foll '' 1l hi11 one: or thl· can c outs. the Company " II firq obtain the: 1...u,1omcr s cothcnl 
p1111r tl' u,111g <."PN I. 

Buchnl'r- l"ry li>lln" s 111dustr) ·"t:111d:ml practicL'" 10 prt·vc.:111 unauthori1cd acc1...•so.; It' ('J>N I 
t > .1 prr,<'n 1llhc1 th. l the: '1h:-.c.:t1bl.'t or Buchner-I ry I lowc\'ll Bud111cr-fr> cannot 
gu.1ra11t L'C 1 h.11 tlw:-c p1 acl ice' \\ i II pre\ cnt c' c1 y t111a11thori:1cd <tth:mpl lo .1u:c:-~. 1i-.c. or 
di-.rl\h .: pL·r::-t' nally id"·n1iliablc 1nfo11nation. Thcn:fore: 

1\ It' .m un.1u1horizcd disclnsurl' \\ ac 10 tic1...·ur. Buchr11..r-rn 'hall p10\ 1<k 
m11ilic.t1io11 of the bn.:ach \\llhrn sc\en ('l d:r\'S 10 the l 'n rtcd St:HI.'' 5l'l'lel 

Sl't' ICl' I "L \".)~ ) and the:' "'t~c1al Bui cau of Im cst1g:11ion ("I Bl .. ) 

R B11..-lr11'-·r- f"r) ::-hall \\all an add11iurrnl -.c\cll ( i i J:1)' from th go,crnmcnl no11cl' 
prior IO t1l1ll f) lllg thc.: a ffL'l'lt'd CUSlOlll,.'l'S of till' hrc:ach . 

C. ~\I[\\ id1s1.111ding the rrm r:-1ons in suhpar.1gr.1ph B .1bu\ c. nuchn1...·r-Fr) ~hall lllll 
\\art th"· addiiional Sl'\l'll 1/) da)' lo nn11ry 11 .. <..lhl<• ncr-. if Bud111a-Fr) 
lk1'-·1m111cs thl'rl.' i:- nn irnlll('d1,1tL' ns~ of i1Tl·pa1abl. h.mn tn the customc.:1-. . 

D Bud111"·1-Fr) shall 111.11111.1111 1rcord-. <'f d1,<.:o\Cr1.·d hrl'a<.:hl'~ io1 ;1 p1...· 1 lld of ,11 k.1,t 
l\\O ! 2 ) )l'lll"' 

3 1\ll cmplo> l'cs \\ill he tr.tined a 10 "hL'll they ar"" and arc not, a111l10rr11...·d to us'-' ( P\. I 
upon l'lllplt•> 1111...·nt ' ' i1h thl' Ctimp Ill) .111d annuall) th 1\•:1 llcr 

\ . $pl'L'tfic.tll) . Rul?hncr-f-f) shJll proh1b1t it:- per,m111d fr·om tdl':t:-111g CP>:I b:-i::-l·d 
upon .1 cus1onh..·r-in111:11cd tl'lcphonl' call t.:' c"·pt under the ii.1llc1\\ ing three ( 3) 

1 rcum-.t :1 nccs : 

\\'h1...·n the cu:-torn<..'I has prL'-1.·,tabli:-.ltcJ .1 pa:-!''' Nd. 

When the infon11atton rcquc~lcd by the cu.;1omcr " to be .;c1H to the 
l"lhWrn~r·:... :iddrc:-.:... ol ll'Cord. 01 

\\ lw11 BudrnL·r- Fry cal 1. .. the L. USlomer" ~ h:k'pht111(' number of rccmd :mJ 
d1'n"''1.'' lht• information \\1th 1hi: party initially it1c1111r1"•t1 hy cu-.tomct 
\\he'll '\Cr\ ll.C \\a:... llllliJt\.'d 



H. H11d111l'r-Fry ma\ u~c ( P'\I for 1he foll0\\111):'. purpo ... cs: 

• ·1<1111111all'. rl'nder. ma111ta111. tl·pa11. hi'I and co'kct loi 'cn·1cc,: 
• ·1 o prott'ct 11s propcn~ ngh11-i: or to pr >ll'l I 1h ,uh-;cr "bcr:- or other c;irrit'rs 

from fr 1uduk111, ahu:-i' c . or the unl:m tul use or. or subscrip11on 10. su(h 
'\Cl\ ICl". 

• ·1 o pn1 1dc inbound t<'kma1 kc1ing. rl'rl·n al or .1dministra1i' c """ices to 
1h1: cu,lomcr during .1 customer ini11.i1cd call and "i1h 1hc cu,tome1 ·, 
1 n fonncd co1i..c111 . 

• To marl\l'I t1ddi11011al sen iccs to Cll:o.IOlllt.:r'> •h;it :m,; within lhl· :-.alllc 
cah:gom:s or sen ici; ll' \\ hil·h the l'll'>IOlnCI alrc.td~ -;ubscrihc': 

• To mat kc1 sen recs formc1 ly kno\\ 11 ,1, adjunct-to-baste scn·ilcs: and 
• To m.1rkct aJJtt1011.tl 'c1 \ice' lO customl'r<, , .. tth the n.'Cl'lpt of 1nfo11m·d 

l'Ol1'Cllt \ 1a th1. J"e ti!" opt-in or opt-till ,1.., .1pphcabk. 

P1iu1 to .ilh.1\\ 111g acc1.''' to lll'>IOllll'ls' 1tH.h\ 1Juall~ identifiable ( P'\'l to Bud11wr f'ry·, 
JOlltl \1.'llll11Crs 01 111dcpcndc111 con1rac1ors, Budrncr-Fry ''ill require. 111 ordi:r 10 
1;al~·gu.1rd 1h:11 111fonn.111on. their i:ntry into hlilh n111lidcn1iality agreements th.11 cn\un: 
l'nmpli.111t:l' "ith this St"1ll'llll't11 .md 'hall obt.1in 0p1-in con,cnt from .1 cu:-toml·r pnot to 
J1scll1:-111g 1hl' inf'onn:.11ion. In addition. B111:hncr-l"r) rl·quirl·.., all <1Ul\1lk D..:.1kr' .111d 
1\~ent' to ack110\\'kdg1. and certify 1hat they ma) only llsl' CP'\I ll1r the purrw'I.' li.1r 
'' h1ch th.11 information h.1s bl·~n pH1\ idcd. 

" Bt11.·h111.·1-l '1 ~ 11:4u1rl'' i:xrrc's '' ri11cn .1u1lwrintion l'wm the cu,1oml'I pt 1or 10 dl\pl'll\lllg 
CP;\l 1~' 111.'\\ 1.·:i111c1s ..:~rcpt l'\ 01h1.'l'\\1sl' rl'4t11ri:J hv law. 

6 Buchnc1-F1) do1.•, 1rn1 market. ,h.1r~ or othcn' i:-.c ,1.•ll CP~I infonna1ic111 to :m) third 
part) 

7. Hul'11111.•1-l"ry 111:11111ains a l'l'Cord nl 111; O\\ n and it:-; aniliatcs · 'aks and mar l\l'llll!,! 
c:imp:11gn' 1ha1 use 11uchncr-rr~ ·' cu~1om1.·rs · CPl'\ I The rl'l'o1 d '' 111 mcludi: ~' 
d1. .... crip1w11 ot 1.:ach lJmpa1gn. thi: sr"cific C'P'\ I th.11 ''as u .. cd in till ,,11npa1gn. and" h.11 
pr11duct:-. and 'Cr\'icL'' "ere offered as p.1rt ol ~he -.a111pa1gn. 

A. J>11nr l'lllllll1l'l1Cl'nll'l11 or a ,;iks or markl"lll~ l.JlllpJig1 that ulilitl'S CP'\I. 
Bu('hlll'r-rr~ cswhltshcs the stJtus of~• <:t1\to1 K'r"s ( PNI nppro,·at. I he foll0\\ 1ng 
'l'I~ fonh I hl• procedure fol lo\\ 1.·d h) Ruchnl'I I r~ 

• Prior to any st1lic1tJlion for custom1.·r apprcn al. Budml'r-F1 y will not if) 
cu,tomcrs of then ngl11 to ri:strict the u.;c or. d1.,c10,urc of. and accc:-;' 10 
1hi:1r C P'\I 

• Bul'1111cr- I ry \\ill U'C llJ'll-in apprm .II rm i.111~ 111SliJ11l'C Ill wl11ch Budllll'r-
1 r) mu't ohta111 customi.:1 apptO\ .ti prior 10 us111g. d1sllos111g. or pcnnllling 
ilCCl'S'\ 10 CP'\ I 



• /\ custom<:r·s appro' al or d1s.1ppr0\ ~r r~main' in dri:ct until th<: cu ... 1un11.·r 
rl.'\ oh·, or ltm11s such .1pproval or disJpproLil 

• R1.·Lo1d:-. of apprmals .in: rnain1.1incd 101 al le.isl one \c.ir. 
• Bl11.:h11cr-rr: prcn Hk:o. 111dl\ 1<lual 1wt1cl.' 10 t ll,WllH.'ls "h1.:11 solicit111g 

tpproval lo ll"L d1scll1 ...... 01 r1.:rmit :11..'l.!t'SS to CP~I 
• 'l'hL' Cl'llll:nt of nud111t·1-Ft) ·, CP~I nollt'l'' L'Olllpl) \\tlh fCC nik 

6-t 200\ (cl 

S. !3uch11c1-1'1) Ii.is implcmentl.'d .1 ") :-.tcm 10 oh1a111 apprO\ al ;ind informed consent from 11:-> 

l:l1'1l1111.·r:-. pr io1 lo 1h1. use of ( P'\ I 'or mat kct111g purposes. ·1111, "~"11.'rns .tllows fi.1r th<: 
;;t:Ht" ol .1 cust(lll\~1 ·:. C P\11 JpprO\ al 10 IK· clearly ...:stabltshl·d prior l(.l the u:-....: of CP:-\ 1. 

1 >. L3ucluwr-F1) has a sup<:n 1sot)' 11.·\ tt'\\ procc-.:-. rt·g.1rding compltam·1.· \\ 11h the Cf':"\ I ruks 
l'N C1uth111111d 11iarkl.'t111g s11ua11ons and will rn.1int.i1n complt mcl.' n.·cords for nt k.1s1 on<: 
yt·ar. S1wt·ili1.·.slly. Budml.'r-rry's s.1k' pc ... 01111cl will ob1:1m c'pr1.''' appro,·al of :lll) 
pwpth .. ·d nut l·h)t111J rrn1rkc1 ing rcyut''' for t•u:;tomcr appro' :ii tif the ll'>I.' of ( P~ I by Th1.· 
Ci1..·r11:r.il l \111r1'd llr Bu...-hnrr-Fn 

JO l1ud1111..·r-Fr) 1101ili1..·s cuslornrrs irmr~·di:11dy llf .111~ account ch:mgcs. indudmg addt\''' 
of n:cord. a111hcn1rcatio11. onlmc ac1.:o rnl an<l p '"-;wo1J n:l.11L·<l t·h:ingt•s. 

11 . 811c:h11 .... ·1-rr~ may nrgotia1c: allt·rnatiw au1hcn11ca11011 proc1.·dmc!' ror sen ices that 
Bu.:h111..·r- Fr) prmidc:-. to busi1wss cu~illll1t'l:o. lh:rl h:l\C a dcdrc..11cd .t~LOllnt reprcscnlall\C 
.md .s cu111r.1c1 that Spl·cificall) addn:"c:~ Buchrn:r-Fr~ ·, pro1c:c1ion of ( P"I 

12 B11d111c1 - I I) r' ptcp;nc:d 10 p!O\ idc \\rlllCll notice\\ i1hm live husilll' s d:t)S ltl lhc rec of 
.111~ 111s1.111c..: '' h..:rc: the.: op1-111 med· ··1,ms do not \\ork p1op1..·rl) lo such :i 1kg1 ... c th:.11 
c:onsumc.:1 '-. r11.1bilil) 10 l'Pl-m is mun. I 1.111 .1n unomal). 



\' 'l \l .,i7 c.r.R. - : 6-t20 10 (C) ( P'I ( l n 1111 ( \ 110'\ r OR 20 16 
CB Doch.l'I 06-J6 

D t1.· I l led· I ehrnar\' l-\ ~(I I (1 

'\am1.· 1.il Comp.111y: B 1drn1.·r-Fry. Inc. 
I orm-l91) I 111.·r ID: ~l"'l<•-l 

0:.1111'"· \If ~1cn.11or:: lkn C.okcr 
Title cil ~1~na1111): ·1 "' l\1ana~l·r 

I, lk11 t l1k1.·1. c1.·rtt!) th.it I am an olli1.·er of the company n:tllll'd .1bow .• md .1cting as an agent of 
the 1.l11np.1ny. th.it I ha\ t.: pt.:rsnnal kncm ledge that th1.: company ha-. t.:slabli-.hcd operating 
pn1c1.·dur1.·-. that arl' :idequatl' 1n c11i;un.· compliance wrth the Commi~sion'.; CP'J I nilcs. Sec 47 
c.r J{ .\:c1-L:11111 , , '"Cf· 

1\t1achcd tu th1\ cer11lil'atio11 j, un acl.'.ompan~ i11g .-.tat1.·mc11t 1.·\plai111ng ho\\' the compan) ·.., 
p1ocedur1.•-. 1.'r1'l111.· 1h.11the1.·ompany" in complia1K1.' v.11h the requirement~ set fonh in -..:1.11011 
(•-l 2001 «. rcq 1.1l t h1.· Con11111.-.:-.ion·.-. ruk.-.. 

Th1.: l'll:llp.111) h.1, IHll taki.·11 all\ .1ct1011s (proc-1.•1.·ding' i11qin11cd 01 pcti1101i... filed by a comp.my at 
either 'lntc 1.·omrni!;:-.1011'. the 1.oun system. 01 at the Cummi~,ion a:ai11st d 1t.1 or1.,h·rs) <.1gamst 
.l.11,1 broker' 111 the p.1:-1 ~car. The step' thr 1.·ompany ha:-> taken to proti:ct CP'\ I 1rn:l11dc up.hung 
th CP'\ I p r.1ltlCl'S and p1occJ1111.·s a11<.l conducting 111.:w tr.1i11111g tksig111..·d to lllslJrl.' compl1 •• nrc 
\\'Ith 1h1.. It t s 11H11.lttil-J ( P'\ I ruks 

Tlw c1.1111p.1n~ h.1, thll 11.·1.·ei\ cJ uny n1!'.tom1.·r compl.1111h 111 th~: past year conel.'llling the 
u11.1uthori1l·d 1l·k·.1s1.· C• f ( P'JI 
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